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Getting Started

URLs for logging in and viewing content in the CMS

Login/Editor | Login/Editor
https://cms-tenant.umassmed.edu/episerver/cms/ https://ombudsman-madoc.org/episerver/cms/
Requires a umassmed.edu email/password Requires a umassmed.edu email/password
Viewing Viewing
https://cms-tenant.umassmed.edu/ https://ombudsman-madoc.org/

Requires being on the VPN, or logging into the CMS

Content Editor a

Authorization Form
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https://umassmed.service-now.com/esc?id=esc_sc_category&sys_id=3ae881f28786959044e1422d0ebb35e3&catalog_id=-1&spa=1
https://umassmed.service-now.com/esc?id=esc_sc_category&sys_id=3ae881f28786959044e1422d0ebb35e3&catalog_id=-1&spa=1
https://umassmed.service-now.com/esc?id=esc_sc_category&sys_id=3ae881f28786959044e1422d0ebb35e3&catalog_id=-1&spa=1
https://www.umassmed.edu/it/services/web-services/optimizely/blog/blog-posts/2022/10/content-management-support/
https://cms-tenant.umassmed.edu/episerver/cms/
https://cms-tenant.umassmed.edu/episerver/cms/
https://cms-tenant.umassmed.edu/episerver/cms/
https://cms-tenant.umassmed.edu/
https://cms-tenant.umassmed.edu/
https://cms-tenant.umassmed.edu/
https://ombudsman-madoc.org/episerver/cms/
https://ombudsman-madoc.org/episerver/cms/
https://ombudsman-madoc.org/episerver/cms/
https://ombudsman-madoc.org/
https://ombudsman-madoc.org/
https://ombudsman-madoc.org/

Umass Chan guides and resources

I|D

= 3,

Online tutorials Yammer Channel Blog Posts Get Support
Portal for all things CMS, Announcements, posts and alerts Training, knowledge articles, Submit a support ticket
links to all resources for the CMS editor community tips n’ tricks for content editing or send an email

Optimizely’s user guides

Interface and Functionality Creating Content Move/Copy/Delete/Sort

Optimizely Getting Started Editing Content Managing Content/Pages

Optimizely User Guides Saving Edits Adding Gadgets

E UMass Chan | Advancing

MEDICAL SCHOOL together


https://learn-cms.umassmed.edu/editor/overview/cms-ui/
https://support.optimizely.com/hc/en-us/sections/4413216725517-Create-content
https://www.umassmed.edu/globalassets/it/documents/episerver-tutorials/saving-edits.pdf
https://support.optimizely.com/hc/en-us/sections/4413209581197-Manage-content
https://support.optimizely.com/hc/en-us/articles/4413192332301-Structure-the-website#h_01HCAX97WS8CSVWW5VGGM1D773
https://support.optimizely.com/hc/en-us/categories/4422126460685-Content-Management
https://support.optimizely.com/hc/en-us/articles/4413192348813-Get-started-with-CMS
https://umassmed.service-now.com/esc?id=esc_sc_category&sys_id=3ae881f28786959044e1422d0ebb35e3&catalog_id=-1&spa=1
https://learn-cms.umassmed.edu/editor/training/
https://web.yammer.com/main/groups/eyJfdHlwZSI6Ikdyb3VwIiwiaWQiOiIxMTk2NTA3NjI3NTIifQ/all
https://www.umassmed.edu/it/services/web-services/optimizely/blog/
https://support.optimizely.com/hc/en-us/articles/19965302094989-User-interface#h_01HBGR111VZGXQQJKSDD85JGPR
https://support.optimizely.com/hc/en-us/articles/19965302094989-User-interface#h_01HBGR111VZGXQQJKSDD85JGPR
https://www.umassmed.edu/it/services/web-services/optimizely/blog/blog-posts/2022/10/content-management-support/

Z

Basic Terms

Pages — location left pane. Most pages are viewable as web
pages, some are used as containers for organization — example:
Person container only allows people pages to be created within
it. Note: pages have a “shortcut” setting if you need to redirect a
page elsewhere (CMS page, CMS media or external site).

Blocks - location right pane. These are reusable pieces of
content that can be dragged and dropped onto your pages in
content area properties. You can drop a block on 1 or more
pages. When editing that block, it will display the updates on all
locations of that block.

Media assets — location right pane (images, PDFs, MP4, doc,
etc). Files can be uploaded via the right pane or in image
properties on pages themselves. Media can be overwritten if
you wish to replace the file. Media assets are cached, so the
updates may not appear for up to 24 hours.

Advancing

UMass Chan
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Categories — location right pane. Create and organize categories
under “For This Site.” Categories are used to tag content and
media to help provide filtering for listing functionality.

Menus - location right pane. Menus work with Menu Blocks.
Menus items can set links to CMS pages, media assets, external
web sites, emails or even phone numbers.

Templating — location right pane. These are the liquid template
(HTML templates), style files and script files that control the
layout of the site. Only CMS admins and the designated site
designer(s) will have access to create/edit/upload files under this
area.

Forms — location right pane. There is a Forms tab, however,
forms can be kept with your blocks for better organization and
permissions.



CMS User Interface (UI)
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Interface 2

AKA user interface or Ul for short. All the items that control the life cycle for content.

To review the user interface: https://learn-cms.umassmed.edu/editor/overview/cms-ui/
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https://support.optimizely.com/hc/en-us/articles/19965302094989-User-interface
https://www.umassmed.edu/it/services/web-services/optimizely/blog/blog-posts/2024/03/content-pane/
https://www.umassmed.edu/it/services/web-services/optimizely/blog/blog-posts/2024/03/media-pane/
https://www.umassmed.edu/it/services/web-services/optimizely/blog/blog-posts/2024/03/panes---changing-view-space/
https://www.umassmed.edu/it/services/web-services/optimizely/blog/blog-posts/2024/03/panes---changing-view-space/
https://learn-cms.umassmed.edu/editor/overview/cms-ui/
https://learn-cms.umassmed.edu/editor/overview/cms-ui/
https://learn-cms.umassmed.edu/editor/overview/cms-ui/
https://learn-cms.umassmed.edu/editor/overview/cms-ui/
https://learn-cms.umassmed.edu/editor/overview/cms-ui/

Create/Edit Content
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Page Types

Simple Content Page

As its name implies, the simplest to create. Main

content uses a WYSIWYG editor, no blocks on
this page.

General Page
Similar to Simple content page, but uses blocks

to set the main content.

General Container
Used for organization, not a web page itself.

Section Page
Allows for setting blocks, along with a page

layout template, that can be inherited down to all
sub pages. Also, can list all sub pages
depending on template chosen.

Blog
Lists blog posts. Can use year and month

containers for organization (SEO best practice).
Allows for setting blocks, along with a page
layout template, that can be inherited down to all
sub pages.

z UMass Chan
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Blog Post Content

Similar to general page, but allows for
comments per post. Uses Disqus for
comments).

News Section
Lists News Pages. Can use year and month

containers for organization (SEO best practice).

Allows for setting blocks, along with a page
layout template, that can be inherited down to
all sub pages.

News Content Page
Similar to general page, can be treated a bit
differently.

Month Container
For use with Blogs and News.

Event Page
Similar to general page, adds start/end date

and location properties.

Event Section Page

Lists Events. Can use year and month containers
for organization (SEO best practice). Allows for
setting blocks, along with a page layout template,
that can be inherited down to all sub pages.

Site Search Page
Search results page.

Subsite Page
Allows for a change to the header, footer or themes

to differentiate the site.

People Container
A container for person pages.

Person Page
Similar to General page with added properties

specific for setting up staff, faculty or other list of
people.

Year Container
For use with Blogs and News.

Tenant Start Page
This is the site’s homepage.

Each reviewed in more detail in Pages section



https://learn-cms.umassmed.edu/editor/page-types/simple-content-page/
https://learn-cms.umassmed.edu/editor/page-types/simple-content-page/
https://learn-cms.umassmed.edu/editor/page-types/general-content-page/
https://learn-cms.umassmed.edu/editor/page-types/general-content-page/
https://learn-cms.umassmed.edu/editor/page-types/general-container/
https://learn-cms.umassmed.edu/editor/page-types/general-container/
https://learn-cms.umassmed.edu/editor/page-types/section-page/
https://learn-cms.umassmed.edu/editor/page-types/section-page/
https://learn-cms.umassmed.edu/editor/page-types/blog/
https://learn-cms.umassmed.edu/editor/page-types/blog/
https://learn-cms.umassmed.edu/editor/page-types/blogpostcontent/?
https://learn-cms.umassmed.edu/editor/page-types/blogpostcontent/?
https://learn-cms.umassmed.edu/editor/page-types/news-section-page/
https://learn-cms.umassmed.edu/editor/page-types/news-section-page/
https://learn-cms.umassmed.edu/editor/page-types/newspage/
https://learn-cms.umassmed.edu/editor/page-types/newspage/
https://learn-cms.umassmed.edu/editor/page-types/month-container/
https://learn-cms.umassmed.edu/editor/page-types/month-container/
https://learn-cms.umassmed.edu/editor/page-types/eventpage/
https://learn-cms.umassmed.edu/editor/page-types/eventpage/
https://learn-cms.umassmed.edu/editor/page-types/event-section-page/
https://learn-cms.umassmed.edu/editor/page-types/event-section-page/
https://umassmed.sharepoint.com/:w:/r/sites/OptimizelyCMS/Shared%20Documents/Shriver/3-Content%20Editing/Creating%20Pages/Site%20Search%20Results%20Page.docx?d=w4687e17f3cc544f1a1b25615ee8ba567&csf=1&web=1&e=GjYvh2
https://umassmed.sharepoint.com/:w:/r/sites/OptimizelyCMS/Shared%20Documents/Shriver/3-Content%20Editing/Creating%20Pages/Site%20Search%20Results%20Page.docx?d=w4687e17f3cc544f1a1b25615ee8ba567&csf=1&web=1&e=GjYvh2
https://umassmed.sharepoint.com/:w:/r/sites/OptimizelyCMS/Shared%20Documents/Shriver/3-Content%20Editing/Creating%20Pages/Subsite%20Page.docx?d=wa8ef9fabeaa0489999e69516a0392ece&csf=1&web=1&e=foXIs0
https://umassmed.sharepoint.com/:w:/r/sites/OptimizelyCMS/Shared%20Documents/Shriver/3-Content%20Editing/Creating%20Pages/Subsite%20Page.docx?d=wa8ef9fabeaa0489999e69516a0392ece&csf=1&web=1&e=foXIs0
https://learn-cms.umassmed.edu/editor/page-types/poeple-container/
https://learn-cms.umassmed.edu/editor/page-types/poeple-container/
https://learn-cms.umassmed.edu/editor/page-types/personpage/
https://learn-cms.umassmed.edu/editor/page-types/personpage/
https://learn-cms.umassmed.edu/editor/page-types/year-container/
https://learn-cms.umassmed.edu/editor/page-types/year-container/
https://umassmed.sharepoint.com/:w:/r/sites/OptimizelyCMS/Shared%20Documents/Shriver/3-Content%20Editing/Creating%20Pages/Tenant%20Start%20Page.docx?d=w3036249931e44c5fabe6a1624d68bf0a&csf=1&web=1&e=TeIPEl
https://umassmed.sharepoint.com/:w:/r/sites/OptimizelyCMS/Shared%20Documents/Shriver/3-Content%20Editing/Creating%20Pages/Tenant%20Start%20Page.docx?d=w3036249931e44c5fabe6a1624d68bf0a&csf=1&web=1&e=TeIPEl

Edit a Page

Content is located in the content tree (left pane).

Select a page to edit. It opens in the center pane.

Edit in On-Page view or All Properties view.

Z

Options ~ | | [[J

On-Page Editing [link]

2
Z
A
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EDUCATION RESEARCH CHANCELLOR CONSULTING CAREERS  LIBRARY FRIENDS UPDATES 20240228
Directions

UMass Chan Medical School
The UMass Chan Medical School main/University campus is located in Worcester, Massachuse
on the west side of Lake Quinsigamond, between Plantation Street and Lake Avenue North, T

1 Campus Tour accessible from many major highways.
d Vall

1 and Yeles « Main/University campus map

Worcester « Other campus directions
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Options -

All Properties Editing [link]

) eryone Manage
M Directions to UMass Chan Medical School Visibleto  Everyone Manage

Name in URL & directions Chenge Languages  er

0 ® Tools v

ID, Type 24889, Generic Page

Content tree (left
pane) (4

Find your content in the left
pane, click once to edit, page
opens in center pane

Redirecting content (7

Once live, if content must
move or be deleted, redirects
can be created so as not to

impact SEO (search engine
optimization (7)

All Properties View
Access properties which
control functionality while
On-Page view allows basic
editing while in a preview
type view.



https://support.optimizely.com/hc/en-us/articles/4413200663565-On-Page-Editing-view
https://support.optimizely.com/hc/en-us/articles/4413192312077-All-Properties-editing-view
https://umassmed.service-now.com/esc?id=kb_article_view&sys_kb_id=0b4b95104f5b938075ed97dd0210c74b
https://www.umassmed.edu/it/services/web-services/optimizely/blog/blog-posts/2023/02/seo-gudance/
https://www.umassmed.edu/it/services/web-services/optimizely/blog/blog-posts/2023/02/seo-gudance/

Create a Page (2

Create a page in the Content tree
(left pane).

Naming your page becomes part
of its URL.

Once a page is created, it can be
moved; however, once it has
been cataloged in a search engine
or bookmarked, or added to
another website, take care not
the move the page. This can

cause 404, page not found.

See archive process at right.
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WYSIWYG editor (7



https://www.umassmed.edu/it/services/web-services/optimizely/blog/blog-posts/2024/03/create-a-new-page/
https://umassmed.service-now.com/esc?id=kb_article_view&sys_kb_id=0b4b95104f5b938075ed97dd0210c74b
https://www.umassmed.edu/it/services/web-services/optimizely/blog/blog-posts/2023/02/seo-gudance/
https://www.umassmed.edu/it/services/web-services/optimizely/blog/blog-posts/2023/02/seo-gudance/
https://www.umassmed.edu/it/services/web-services/optimizely/blog/blog-posts/2023/10/wysiwyg-editor/

Block Types

Basic Content Block

This is the most basic of blocks and can do
many things depending on the liquid layout
template you choose. Used to display
content, no functionality.

Breadcrumb Block
Used to display a list of links, typically set
only once by the site designer.

Event Listing Block
Used to list event page types. Always listing
future events.

Image Layout Block

Provides the added ability to overlay colors,
or set up images with captions or overlay
text. Used to display an image, no
functionality.

Link List collection block

Provides the ability to set a list of links. Links
can be to CMS pages/media, external sites,
email or phone numbers.

z UMass Chan
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Media Listing Block
List assets (images, files, videos) as a list
of links, a gallery, slideshow, etc.

Menu Block
Gathers links from the content tree or
the Menu tree to build a menu.

Page Listing Block
List pages as a list of links, in a card
view, filtered, with pagination, etc.

Section Block

Add other blocks to create a group of
blocks - in a grid or with a background
so they appear as a section.

Simple Content Collection Block
Similar to a section block, but without the
need to add blocks but still group content in
a grid or background to create a section.

Site Logo block
For the header of the site, typically created
once by the site designer.

Site Search Block
For the header of the site, typically created
once by the site designer.

Web Video Block
Ability to add video to web pages.

Each reviewed in more detail in Blocks section
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https://learn-cms.umassmed.edu/editor/block-types/basic-content-block/
https://learn-cms.umassmed.edu/editor/block-types/basic-content-block/
https://umassmed.sharepoint.com/:w:/r/sites/OptimizelyCMS/Shared%20Documents/Shriver/3-Content%20Editing/Creating%20Blocks/Breadcrumb%20Block.docx?d=w9124927fb3e44e34918b00c0b8db2a9d&csf=1&web=1&e=NoWdaC
https://umassmed.sharepoint.com/:w:/r/sites/OptimizelyCMS/Shared%20Documents/Shriver/3-Content%20Editing/Creating%20Blocks/Breadcrumb%20Block.docx?d=w9124927fb3e44e34918b00c0b8db2a9d&csf=1&web=1&e=NoWdaC
https://learn-cms.umassmed.edu/editor/block-types/imagelayoutblock/
https://learn-cms.umassmed.edu/editor/block-types/imagelayoutblock/
https://learn-cms.umassmed.edu/editor/block-types/link-listing-block/
https://learn-cms.umassmed.edu/editor/block-types/link-listing-block/
https://learn-cms.umassmed.edu/editor/block-types/media-listing-block/
https://learn-cms.umassmed.edu/editor/block-types/media-listing-block/
https://learn-cms.umassmed.edu/editor/block-types/menu-block/
https://learn-cms.umassmed.edu/editor/block-types/menu-block/
https://learn-cms.umassmed.edu/editor/block-types/page-listing-block/
https://learn-cms.umassmed.edu/editor/block-types/page-listing-block/
https://learn-cms.umassmed.edu/editor/block-types/section-block/
https://learn-cms.umassmed.edu/editor/block-types/section-block/
https://learn-cms.umassmed.edu/editor/block-types/simple-content-collection-block/
https://learn-cms.umassmed.edu/editor/block-types/simple-content-collection-block/
https://learn-cms.umassmed.edu/editor/block-types/site-search-block/
https://learn-cms.umassmed.edu/editor/block-types/site-search-block/
https://learn-cms.umassmed.edu/editor/block-types/site-search-block/
https://learn-cms.umassmed.edu/editor/block-types/site-search-block/
https://umassmed.sharepoint.com/:w:/r/sites/OptimizelyCMS/Shared%20Documents/Shriver/3-Content%20Editing/Creating%20Blocks/Web%20Video%20Block.docx?d=wd08c75c24ac248bfb927c2bb13d1fb3a&csf=1&web=1&e=ksVzRt
https://umassmed.sharepoint.com/:w:/r/sites/OptimizelyCMS/Shared%20Documents/Shriver/3-Content%20Editing/Creating%20Blocks/Web%20Video%20Block.docx?d=wd08c75c24ac248bfb927c2bb13d1fb3a&csf=1&web=1&e=ksVzRt

Create a Block (7

Blocks, located in the right page under
“For This Site,” are reusable snippets of
content and can be used on 1 or more
pages (or other blocks).

Double click an existing block to
edit it, or create a new block. Subfolders
can be added for organization.

Blocks can be moved and deleted at any
time since these are not web pages, they
do not have a URL themselves. And like
content, blocks have versions.
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Blocks provide different
functionality for your
pages as well as help
structure the layout of
content across your

page.

Blocks can also be
created directly from a

page. These blocks will
reside under “For This
Page.”

Optimizely User Guide
Blocks (4



https://www.umassmed.edu/it/services/web-services/optimizely/blog/blog-posts/2024/03/create-a-block/
https://support.optimizely.com/hc/en-us/articles/4413192313229-Blocks

Media Types

Media are stored as blob data and are accessed via a CDN (content delivery network) allowing media to
be cached which helps for page load speeds.

Generic Media
This file type is used for: PDF, WORD
docs, PowerPoint, ZIP files, etc.

Image File

Images can be edited within the CMS
with the image editor (crop, resize, flip,
etc). Images have additional properties
that can be set when used in image
blocks or sliders.

z UMass Chan
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« SVGFile
SVG files have their own file type. SVGs
have additional properties that can be
set when used in image blocks or
sliders.

 Video File

This is used for MP4 or WEBM file types.

Advancing
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These files are editable only by a site designer

Liquid File

Create dynamic templates for the site using
HTML and liquid. This file type is only
uploaded and editable by an editor with a
“site designer” role.

Script File

This is a JavaScript file. This file type is only
uploaded and editable by an editor with a
“site designer” role.

Style File

This is a CSS file (for styling). This file type
is only uploaded and editable by an editor
with a “site designer” role.

14



Create Media

Media assets are files: images,
PDFs, Word docs, Excel, etc.

v

@

Blockd Media

Forms

Media will be included in
search results.

?B - Images can also be

v B3 For This site edited within the CMS
image editor (resize,
crop, transform, etc).

= admin
~ [ Covid19TestUs

> [ Documents

> [ Homepage

The name of your media, upon

: ® Media can also be

upload, becomes part of its URL. S e—— ] 0_ uploaded diractly from 3
Media has the same folder e O R page. These files will
structure as blocks. Mediacanbe |- R | K reside under “For This
uploaded in the right pane and = foldar PR Page.” Finding Media (2
edited just like blocks (file types Cee Clidadd, |5 e Optimizely User Guide
do have properties). e dropfile | e Media Assets [

Files can be overwritten should e s ¢ Assets Best Practices 7
you need to replace them, simply -

reupload the new version. And 2, ey sl an e

This folder does not contain any media
media will display in
this pane

like content, media is versioned.

Advancing

UMass Chan
together
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https://www.umassmed.edu/it/services/web-services/optimizely/blog/blog-posts/2023/05/media-for-this-page/
https://support.optimizely.com/hc/en-us/articles/4413200661389-Media
https://support.optimizely.com/hc/en-us/articles/4413200664589-Best-practices-for-organizing-assets
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Pages
common properties
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z UMass Chan

Page Name

Can be anything you want, keep it short
as this is what appears in the content
pane and sets the page URL.

Name in URL

gets set automatically when you create
the page, it uses the Name that you
supplied. It can be changed.

* Note if changing after a page is live
— this can cause a broken link of
someone externally is pointing to
you page, in search engines and if
someone bookmarked the page

* No special characters can be used,
no spaces, hyphens only, should
be all lowercase

MEDICAL SCHOOL

Page Properties: Gray area

The gray area at the top of the middle pane.

Display in Navigation
Uncheck to hide from menus, will still
display in listing functionality.

Visible to

Only available to admins of the site. This
is where you can restrict access to view,
edit or delete content. If restricted from
the public, this page will no longer
display in any listing functionality unless
you have permissions to view the page.

Languages
Displays the current language you are
editing in

Advancing
together

ID/Type
The content ID of the page and the page
type

Tools

The ones to note under this dropdown is
the Manage Expiration and Archiving,
pages can be set to archived. These will
no longer display in listing functionality
and menus. We typically use this for
setting a time to archive after setting
redirects, this gives search engines time
to update the catalog.

17



Page Properties: Metadata Tab | = j\_

Browser Title (3

Properties for setting items for SEO (search engine optimization).

MetaData Description ?)

Browser Title * Search Engine Sitemap
60-70 characters, provided for SEO enable if you wish to display this on your

L sitemap that search engines crawl. Not all pages
Meta Description need to be on the sitemap.

100-300 characters, provided for SEO
: *  Change the “change frequency” to let

Canonical Link reference search know how often to crawl this

if setting the Simple Address, provide the URL for page. Canonical Link Reference

this page as the original URL. This helps with SEO . Set priority to help search engines

so search engines do not flag this as duplicate understand the importance of crawling

content. this page over other pages in your site. B

No Index

if you wish to keep this out of the search engines [ No Follow ®

No Follow SEO Search Engine Sitemap (&

if you do not want search engines to follow any Enabled

links on this page (typically only set for a member Change frequency  Weekly <

area/restricted site)
Priority | Medium (0.5) v

z UMass Chan | Advancing

MEDICAL SCHOOL together 18



Page Properties: Content Tab

This iS the main Content. Metadata Content | Page Overview Page Template Settings

Categories

‘You can add these content types

. Categories CategoryData
Assign categories to a page so it can filtered or
grouped in listing functionality. Categories exist in M) Researr Mar 14, 9:24 AM, by you .
(&} published Content

the right pane under the Categories tab. They can
be dragged and dropped or selected by clicking
on the Select Content button.

T, Drop content here or Select Content

Content Body

« Main Content Area Main Content Area ©
. . . SiIT'Ip'e content (=418 el Ve Formisl labie Juols
This is a drop block area (except for the Simple

‘You can add these content types
Section Block, Block, Form container

Pagehasa | »
Content Page where it is a WYSIWYG editor). WYSIWYG editor | « -
Blocks can be dragged and dropped or selected
by clicking on the Select Content button.

Related Content
Depending on the layout you choose, this will

With the following exceptions
Form elements

[Z] Candi Intro Block

[=] Candi Page listing block

instead

display a list of links or grid of cards. Links can be

dragged and dropped or selected by clicking on &, Drop content here or

the select Add Link button.

Related Content

-i- Drop content here or Add Link ~

z UMass Chan | Advancing

MEDICAL SCHOOL together 19



Page Properties: Page Overview Tab

Title of the page, image properties, items for use in a summary for listing functionality.

Page Title
Can be used for the main headline depending on the layout
chosen (typically the heading H1 for the page)

Posted Date

Can be set separately from the created, publish or
modified date (SEO). EX: News articles. Used in the page’s
metadata as the modified date, displays on the news page
and news listing on the homepage.

Content Authors

Uses categories so you can use to filter or group in listing
functionality. Used in the page’s metadata as the content
author (SEO).

Page Summary
Can be used in listing functionality depending on the layout
chosen.

4 image properties
These can be used in various ways so you can set
separate images for different functionality.

» Social image used in the page’s metadata

z UMass Chan

MEDICAL SCHOOL

Metadata Content

Page Overview

Page Title &

Posted Date (%)

3/12/2024,12:00 AM v

Content Authors (3

You can add these content types
AuthorCategoryData

No items

T, Drop content here or

Page Summary &

Edit Insert View Format Table Tools

Page Template Settings

Select Content

EA
e

<&

Page Thumbnail Image

X

arms-in-air-652x586.jpg

Social Image (@)

arms-in-air-652=586.jpg

Hero Image ()

arms-in-air-652=586.jpg

Pagelcon (@

|9

training_cap-icon.svg

Advancing
together
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Page Properties: Page Template Tab

Pick the page layout and assign variations if desired

Advanced Iltems I Template Details | Content Settings
+ Content template
Pick a template based on how you wish to display Pick a template @
the content on this page
+ Available Class Name Content Template @ Layouts

Some templates have variations you can select to

change alignment or colors in the display of the
template. No -

Lorem lpsam Dolos
e . s b i S et asace

Eorem ipsum dolor sit amet

S | t. Headli Basic Content Block layout .
eiection el .
* Body Class Names v rasbyie e i o g o Hero Image
g g o alcpia. Quis ipaurm wispeadisse ulnices gawida Fisus
The site designer may use this to target the page (i ]
for variation on Stylmg or app|ylng client-side clear selection Basic Content Block - default
functionality. D)
Available class name ®  Variations
(J Blue highlight (i) (3 Green highlight (i) (J Red highlight (i)
(J Align left (i) () Align right (i) (J Aligns center (i)
(O 1con small (i) () 1con medium (i) (] Theme width (i)

z UMass Chan | Advancing
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Page Properties: Settings Tab

BaSiC page Settings Metadata Content Page CQverview Page Template Settings
Published ~ (O NCws Published @
Automatically set upon page publish. Can be > [Y People container Sep 26, 7:34 PM Change
manually updated. ~ (D About the NCWS Created * ® N
Created O Contact Us Sep 26, 7:33 PM Changs
Automatically set upon page creation. Can be [ Meet the Team o
manually updated. _ Modified 3% @

B History Sep 26, 7:34 PM

Modified » (1) Legislation and A...
Does not always update upon edit, check the box 5 [3 News section () Update modified date @
for “Update modified date” to ensure it is updated
if needed. [3 Participating Org... Sort subpages &
Sort Sub [ Search-results According to creation date (latest first) -~

ort Subpages
Set the order in the content tree (alpha, create B sortindex @
date. Etc) . Shortcut 0 ~
S e set this to create a redirect to: e
Changes the order in the content tree by index. ?nlc()ther C_;IMS ;i]age/medla, external Shortcut @
(you can also drag and drop the page in the Emaiionbione. No shortcut,display text only yanage

content tree to change its sort order).

z UMass Chan | Advancing
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https://support.optimizely.com/hc/en-us/articles/4413192312077-All-Properties-editing-view#shortcuts
https://support.optimizely.com/hc/en-us/articles/4413192312077-All-Properties-editing-view#shortcuts
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Page type: Template used:
Homep age Standard Content Layout

Tenant Start Page
with Hero Image

The homepage controls many elements for the site (view properties):

Tenant StartPage [/

Site Settings Content
o Theme selection — select which theme the site o Metadata — content consumed by search
uses along with which variation of that theme. engines and sitemap settings. The homepage controls
o 404 error page settings — set the content that o Content - assign categories for tagging and the the header and footer of
displays for the “page not found.” main content for the page. all pages throughout the
o Header/footer o Page Overview site.
o Template Header Area — add blocks that o Heroimage - the page title, page _
o . . A Subsite Page can add
will display in the header of all pages summary and hero image control the . .
_ items to override the
o Template Footer area — add blocks that hero image on the homepage.
will display in the footer of all pages homepage header and
. . o Page Template —set the layout for the footer for its subpages.
o Main menu — set the menu that displays homepage.

throughout the site, as well as setting the

template to be used with this menu. This can

point to the content tree or a menu.
Layout updates, talk to

your site designer.

E UMass Chan | Advancing
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https://umassmed.sharepoint.com/:w:/r/sites/OptimizelyCMS/Shared%20Documents/Shriver/3-Content%20Editing/Creating%20Pages/Tenant%20Start%20Page.docx?d=w3036249931e44c5fabe6a1624d68bf0a&csf=1&web=1&e=1UDHri
https://umassmed.sharepoint.com/:w:/r/sites/OptimizelyCMS/Shared%20Documents/Shriver/3-Content%20Editing/Creating%20Pages/Tenant%20Start%20Page.docx?d=w3036249931e44c5fabe6a1624d68bf0a&csf=1&web=1&e=1UDHri

Pagce e: Template used: Standard
About ge typ

General Page Content Layout

The main content is made up of many blocks, most are basic content blocks.

General Content Page B‘

About Us
Headline

Office Staff and Advisors
° Pa ge Ove er eW ta b Professionals dedicated to fulfilling the obligations and overall mission of the

Office

Ihe IR of tha CmEUCETEN CIMEE f W e 2R Of FOMEENCIE SHARCrIE A3 fNng 11 ey SEARRISTE of the CiRce. I
° P 'tl cictition, e OFC Fons SCoESm 1 B R O GRS BSVERCA ) CoeTecnnal hankneans, infecticn praventon, and buines
age Title e

Lawren "Lassrin” M. Arcwruan, MM, AH, CEN, CCRN

Main content
* Content tab
* Main Content Area ¢
many blocks

Advisors

Layout updates, talk to
your site designer.

E UMass Chan | Advancing et
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?  How do you comtact the Office of the Ombudaman®



https://learn-cms.umassmed.edu/editor/page-types/general-content-page/?tab=776955

General Wellness Page type: Template used: Standard

General Page Content Layout
The main content is made up of many blocks, most are basic content blocks. Simple Content Collection
Block (4

Headline i
* Page Overview tab [

* PageTitle “* e o
Main content
* Content tab

* Main Content Area g Montal Hoalth Awarenss Videosfo

Corrections : Magazine for Corrections.

Lexipok Information for Public Safoty Carcers

Layout updates, talk to
your site designer.

E UMass Chan | Advancing
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https://learn-cms.umassmed.edu/editor/block-types/simple-content-collection-block/
https://learn-cms.umassmed.edu/editor/block-types/simple-content-collection-block/

Information Page type: Template used:

General Content Page Standard layout
Bookmark links

General Content Page (4
Media Listing Block [/

This page uses many media listing blocks to display the PDF lists. Basic content blocks are
added to create headings between the lists. The headings get dynamically added to the
left menu, so you do not need to update that menu manually.

Headline Information
* Page Overview tab

Office Commumications LOffice Communications and General Documentation

* Page Title

- MNewsletters — DOC Staff and Incarcerated Individuals
=  MNewsletters — DOC Stall

and Incarcerated

Incmdual-s- W W ILems per page Search items..
Main content g . :
° CO nte nt ta b :::z::::;::mml m Ombudsman Newsletter - Incarcerated Individuals - English - May 2026 o sy 2028
° . - :;\::;ﬂij‘;::o“lllzl--H:-lalEl.'
M a I n C o n te n t A re a R m Ombudsman Newsletter — Staff - Septermber 2025 f— Sep 2025 Downloa:l
using media listing blocks R—— - .
Resources! m gon:;udsman Newsletter - Incarcerated Individuals - Portuguese - May . May 2025 e
T h I f . d i | I d Fresentatiort m Ombudsman = In d ivi — English — May 2025 — May 2025 Pro——
e left menu Is ynamica ycreate left menu
. - Showing 1-10 ol 37 iterns LK1
based on the headings set on each of dynamically \|L
the media I|St|ng blOCkS. generated Office-Related Overviews and General Information
by h ead I n g S 0 W |ltems per page Seareh items..
5 et 0 n Title Description Published Download

- New Commissioner Qualities and

I isti n g E‘i ::::rienoe Survey Results | DOC
blocks

estion survey (o DOC stall regarding

aits and experience desired inanew DOC Jun 2024
ner

. Ombudsman Poster P
=3 Ormbudsmarn.

Showing 1-B of Biterns

—
Infection Control Information

E UMass Chan | Advancing
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Infection Control-Related Resources



https://learn-cms.umassmed.edu/editor/page-types/general-content-page/?tab=776955
https://learn-cms.umassmed.edu/editor/block-types/media-listing-block/

Submit Query

This page contains a form block.

Page type:
General Content Page

Click the links at the right to learn

Headline
* Page Overview tab
* Page Title

pleting Inquiry/Suggestion Submission Form

o] Bl v ptsmr o gen

l tiaaa ¢ ifation Errl o ESticns o SUgEEStiEn 40 the (s of the Cmbuetuman (D#es]

Main content
e Content tab
* Main Content Area

more about forms.

 Basic content block

* Row/section block t N
e  Form container block

Inquiry/Suggestion Submission Form
| rarra ] [romrimeeee

| [rriers ctcomad stam

DOC Faciity Mams

Ratasicrathip With DO Facliny

||-|r tha mama of tha DS ey

Dascription sl bsquinySeg geaticn *

tar yer iR e, Kinly FrTeiche MR Tc sl o i ragaing pRer gy S Conce in

Flaass b beskow i b o ", | e willing” H s arm el | covmimre 2 s DFFC aharing posr raene sl the MA Departmant of Comection. Shasie g your = ame sy st in FacFiaiing necksian 2 poer

o, lam wiling

* Basic content blo\\

Pz e wewacw that, crifws an seoapiion aopbes, yous ingusry will be conaicensd »

Phwana o ok inchuce ey peracol idenéyng inicrmatios such as feith

 diwctly connacted mith fis metade o the Dffce o the

Advanci
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General Content Page [/
Forms Container Block (§

CMS Forms

Creating a Form

Form elements

Managing form submissions
Sending emails upon submission
[pdf]

You

Creating a Basic Form: Create a
simple form
Creating a Multi-Step Form

Post Processing actions - send email,
show a confirmation, or direct users

to another page
Creating a form with form field
dependencies

Layout updates, talk to
your site designer.



https://learn-cms.umassmed.edu/editor/page-types/general-content-page/?tab=776955
https://www.umassmed.edu/it/services/web-services/optimizely/blog/?ftag=Forms
https://www.umassmed.edu/it/services/web-services/optimizely/blog/?ftag=Forms
https://webhelp.optimizely.com/latest/en/content-cloud-for-editors/forms/creating-a-form.htm
https://webhelp.optimizely.com/latest/en/content-cloud-for-editors/forms/creating-a-form.htm
https://webhelp.optimizely.com/latest/en/content-cloud-for-editors/forms/form-element-types.htm
https://webhelp.optimizely.com/latest/en/content-cloud-for-editors/forms/form-element-types.htm
https://webhelp.optimizely.com/latest/en/content-cloud-for-editors/forms/managing-form-submissions.htm
https://webhelp.optimizely.com/latest/en/content-cloud-for-editors/forms/managing-form-submissions.htm
https://www.umassmed.edu/globalassets/it/web-services/blog/forms-email-submissions.pdf
https://www.umassmed.edu/globalassets/it/web-services/blog/forms-email-submissions.pdf
https://www.umassmed.edu/globalassets/it/web-services/blog/forms-email-submissions.pdf
https://optimizely.wistia.com/medias/zvogmr54sw
https://optimizely.wistia.com/medias/zvogmr54sw
https://optimizely.wistia.com/medias/dtspaz3uku
https://optimizely.wistia.com/medias/dtspaz3uku
https://optimizely.wistia.com/medias/dtspaz3uku
https://optimizely.wistia.com/medias/dtspaz3uku
https://optimizely.wistia.com/medias/uzgjaopbii
https://optimizely.wistia.com/medias/uzgjaopbii
https://optimizely.wistia.com/medias/n7f1hoe76z
https://optimizely.wistia.com/medias/n7f1hoe76z
https://optimizely.wistia.com/medias/n7f1hoe76z
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Homepage | Header Site dee Bl

Header|Footer tab, sets the logo. You do not need to edit this block

If the logo needs to be updated, create a new

image with the same file name:
ombusman-10go2.png

Upload to For This Site > site-settings and the CMS
will ask if you wish to replace the image, click yes.
Images are cached on the server so it may take up to
24 hours to reflect the change.

E UMass Chan | Advancing

MEDICAL sCHOOL | tlogether

Office of the Ombudsman

Independent Health & Wellness
Advisor to Corrections

Set the image ALT

Edit the image (media). In all
properties view, navigate to the
Content Tab and update the ALT
property.

Also set the Link property on the
Image Properties tab. This will set a
link on the image.

The layout of all blocks in the
header is set in the header
layout template.

The Block Unique Name is
what places the block in the
proper location of the header.

The link to the homepage is set
within the HTML of the liquid

template file.

The title on the link is also set
within the HTML of the liquid
template file.

Layout updates, talk to
your site designer.




Block T . Th is already set,
Homepage | Menu M(e)rclu bif(l))cek pr§vrirc11(ienngudlifairliaor? ssw itis

set up.

Header|Footer tab, sets the main menu. You do not need to edit this block. To update the menu, add/edit

HOME TRAINING & EVENTS ~ CENTRAL OFFICE & LOCAL PARTNERS \  HIVRESOURCES\» ABOUT\/ CONTACTUS NEWSLETTER SIGNUP items in the menu pane (right

—_

pane), under Shriver Menus >

edia Forms Themes Global Configs Site Settings ( Main Menu

Editing/adding new menu items
Q Menu block (4

“~ [ Ombudsman Menus

Menu tab in right pane

Click on the “...” to add or edit menu items.

~ € Main menu

You can add menu items at any level (main menu or its About Us X 9 main menu
sub items). General Wellness rd (9 Menu P’iﬁ"""
\w,

Update or set the Navigation Label and Link. Information
Submit Inquiry

(M Contact Us S< cut

o EeeBesanta [0_Copy

[ Ombudsman Locations

[ Ombudsman Connectors

Layout updates, talk to
your site designer.

E UMass Chan | Advancing
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https://learn-cms.umassmed.edu/editor/block-types/menu-block/

Section Block L,ﬂ

Block Type: Section Block
Homepage | Footer T e —

Content tab > Site Footer Blocks, to add content to the footer.

To edit the content in the footer, you’ll need to be in All properties view to Options v | | @
see the footer properties

Site Footer Blocks (@

Only Block, RSS Feed Reader, and 16 more types, but not Form elements, Form step, or 16

The 1% block is a Row block that contains 2 blocks more. Show all
and sets the background color /D o and contact info

The 2" block is a Basic Content Block for the
statement and the copyright.

[£] Statement and copyright

é, Drop contengt here or Select Content

Office of the Ombudsman
Independent Health & Wellness
Advisor to Corrections

To update the logo — upload a new
ABOUTUS  GENERALWELLNESS  INFORMATION  SUBMIT INQUIRY image and update the Site Logo

block with this image. Make sure
to set the ALT and link on the
image.

ombudsman@umassmed.edu | 833-662-8410

Layout updates, talk to
your site designer.

Independently Guiding Corrections to Improved Health and Wellness For All!

Copyright © 2026 Office of the Ombudsman To u p date the menu. edit the
7

menu in the right pane under Site
Settings tab (see previous slide)



https://learn-cms.umassmed.edu/editor/block-types/section-block/
https://learn-cms.umassmed.edu/editor/block-types/basic-content-block/?tab=776955

Block T . Site Logo Block
Homepage ‘ FOOter rOW 1 ME(B)I?U Big)cek Menu glock E

Row/Section Block (7
Content tab > Site Footer Blocks, 1%t section block

X &
sets the background color (template variation), the menu block displays the menu. You edia Forms Themes Global Configs Site Settings |

The first row is a Row block with a Site Logo block and a Menu block within it. The Row block

should not need to edit the menu block itself. a

This displays the same menu as the main menu at the top of the page.

s [ Ombudsman Menus

To edit the menu, in the right pane, click on Site Settings then expand the Main Menu to

~ €@ Main menu
add/edit/delete and items from the menu. @ About Us

(@ General Wellness
@ Information

(@ Submit Inquiry

Office of the Ombudsman :
Independent Health & Wellness B Ombudsman Locations

Advisor to Corrections

[ Ombudsman Connectors

ABOUT US GENERAL WELLNESS INFORMATION SUBMIT INQUIRY

Layout updates, talk to
your site designer.

ombudsman@umassmed.edu | 833-662-8410



https://learn-cms.umassmed.edu/editor/block-types/menu-block/
https://learn-cms.umassmed.edu/editor/block-types/section-block/

Homepage ‘ FOOter row 2 Block Type: Basic Content Block (7

Basic Content Block
Content tab > Site Footer Blocks, 2" block.

This is a Basic Content block and the text is set in the WYSIWYG.

The template selected is the Basic Content Block - Layout. The background color is set on the template
variation: Background color — dark.

Content Body &

Edit Insert View Format Table Tools

N 1 8| Paragraph v A 2 1= Add Snippet &

B I Y I = =

= = = " — & o Q I3 v
Independently Guiding Corrections to Improved Health and Wellness For All!

Copyright © 2026 Office of the Ombudsman

Layout updates, talk to
your site designer.

Independently Guiding Corrections to Improved Health and Wellness For All!

Copyright © 2026 Office of the Ombudsman



https://learn-cms.umassmed.edu/editor/block-types/basic-content-block/?tab=776955

Homepage | Hero RTCM Ryl  Tenant StartPage (7
Tenant Start Page
Content tab

Configuration 404 Error Settings Metadata Site Details Content Page Overview Site He: Th e h ero IS set on th e Pa ge Ove rVi ew ta b

* Properties

Page Title &)

* PageTitle

What is an Ombudsman?

T * Page Summary

* Hero Image

Page Summary &

Edit Insert View Fomat Table Tools

S0 R E = M. Paragraph N A Add Snippet v~ %
S B I v L = 4o Q 3

<

2 - H=

liil
v
Il
.
-~

An Ombudsman works to protect an individual's rights and freedon

( Submit an Inquiry ) ( Email the Office )

s through independent supervision.

z what is an Ombudsman?

Page Thumbnail Image & An Ombudsman works to protect an individual's rights and
AT freedoms through independent supervision.

(|
SUBMIT AN INQUIRY EMAIL THE OFFICE

Drop content here or

Salect Image

Hero Image &)
®

ombudsman-hero@2x-...



https://umassmed.sharepoint.com/:w:/r/sites/OptimizelyCMS/Shared%20Documents/Shriver/3-Content%20Editing/Creating%20Pages/Tenant%20Start%20Page.docx?d=w3036249931e44c5fabe6a1624d68bf0a&csf=1&web=1&e=1UDHri
https://umassmed.sharepoint.com/:w:/r/sites/OptimizelyCMS/Shared%20Documents/Shriver/3-Content%20Editing/Creating%20Pages/Tenant%20Start%20Page.docx?d=w3036249931e44c5fabe6a1624d68bf0a&csf=1&web=1&e=1UDHri

Homepage | Main Content — Statement SISl  Basic Content Block (7

. Basic Content Block
in yellow
Content tab
To update the content, you can edit the “under hero” block. Main Content Area @
Only Biock, Row Block, and 16 more types, but not Form elements, Form step, or 16 more. Show

The text is in the Main Body property (WYSIWYG editor) !
The yellow is controlled by the Template variation. 7 Eunaereo Basic Content block

[E] Massachusetts seal and text

[£] mission statement block

Independently Guiding Corrections to Improved Health and Wellness For All! &) section for video block
[Z] News block
[£] Link to news listing page
_T‘ Drop content here or

Layout updates, talk to
your site designer.



https://learn-cms.umassmed.edu/editor/block-types/basic-content-block/?tab=776955

Homepage | Main Content — Statement G0N CHI  Row/Section Block (7
in yell()w Row (section) Block

Content tab

To update the content, you can edit the “Massachusetts seal and text” block. Main Content Area @
Only Biock, Row Block, and 16 more types, but not Form elements, Form step, or 16 more. Show
This block contains 2 blocks —an image block and a basic content block. !

[] under hero
Theindependently operated Office of the Ombudsman (Office), run by Lauren

“Laurie” M. Andersen, MM, RN, CEN, CCRN, Ombudsman and Executive Director of [E] Massachusetts seal and text Row block
the Office, reporting to the Massachusetts Executive Office of Public Safety and ‘
Security (EQPSS), serves as the independent health and wellness adviser to [£] mission statement block

the Massachusetts Department of Correction (DOC).

[Z] section for video block

[Z] News block

The template Va riatlon |S Set to Advanced ltems Row Layout Template Details Drop Block Area Content Settin
show the image at the leftand | o
the text at the right o &, Drop content here or

|__ J Layout updates, talk to
e your site designer.

[£] Link to news listing page

Select Content ~

Content Template @

No
Selection

clear selection Section Block - columns

Variations (@
40% | 60% (T) [0 50% / 50% (1) [0 60% / 40% (T)
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Homepage | Main Content — Mission
Statement

Content tab

To update the content, you can edit the “Mission Statement” block.
The text is in the Main Body property (WYSIWYG editor)

The background color is controlled by the Template variation.

Mission Statement

Promoting a healthy environment for all those who live
or work in MA Department of Correction facilities.

The mission of the Office of the Ombudsman (Office), as an independent health and wellness advisor to the Massachusetts Department of Correction (DOC), is to promote a healthy,
safe, and supportive environment for all individuals who live and work within DOC facilities. Reporting directly to the Executive Office of Public Safety and Security, the Office develops
comprehensive health and wellness initiatives, training, and education programs and, in collaboration with the DOC, implements efforts that strengthen facility culture and climate. The
Office believes that supporting the weliness of DOC staff contributes to better outcomes for incarcerated individuals.

Lauren "Laurie” M. Andersen, MM, RN, CEN, CCRN
Director/Ombudsman - Office of the Ombudsman

Block Type: Basic Content Block [
Basic Content Block

Main Content Area (3

Only Block, Row Biock, and 16 more types, but not Form elements, Form step, or 16 more. Show

all
[=] under hero e
[] Massachusetts seal and text es
[Z] mission statement block BaSiC Content bIOCk wes
—| section for video block as
=] News block wes
Content Template @
&

No

. -
S e I ect l o n Basic Content Block - background P::g":l’.‘sm_ e

image element

g, Cuds s b o5 il B Basic Content Block - with
o background
clear selection Basic Content Block - default o

Icon layout

€)

Hero Image

Basic Content Block layout

Variations @
[ align text left () align text right [C] align text centered [C) Background colorﬂz )
[] Background color - dark (7] Background color - darkest (E) (7] background accent 1 background accent 3

poder (1) Content width (1)
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1 —_ . . Row/Section Block (7
Homepage | Main Content — Videos Bﬁ);ﬁ{ffk Wek Video Block (1~

Content tab

This is reusing the video block on the General Wellness page, read about that
block here (click on the slide thumbnails):

Main Content Area (@
Only Block, Row Block, and 16 more types, but not Form elements, Form step, or 16 more. Show
all

[E] under hero

[£] Massachusetts seal and text

[=] mission statement block

[=] section for video block Row blOCk

=] News block

[ Link to news listing page

&> Drop content here or Layout updates, talk to

your site designer.

E UMass Chan | Advancing

MEDICAL sCHOOL | tlogether
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Homepage | Main Content — News Block Type: Template used: Card style

list

Page Listing Block
The news section is using a Page Listing Page Listing Block [/

Advanced Items Listing Settings Template Details Content Advanced Configur

Block to list 4 of the most recent news

Description @

articles Edit Insert View Format Table Tools
.

& 6t 1= v 2 v A v & v IEv i "

s % R E =@ M8 Header 2 A v gVl Add Snipget Main Content Area (3

> @ 800Agent 9 B I Vv T == = 22 E = w» — & ¢ G Only Block, Row Block, and 16 more types, but not Form elements, Form step, or 16 more. Show
geinto Advanced ltems Listing Settings Template D) all

> M CMS Sandbox

> @ WMedical Interpreter T... Available Filter Groups @

> M MA Health Training F... Only Content, CategoryRoot, and 4 more types. Show all

News & Announcements ) under hero

5 . New Enaland AIDS G The latest from the Office of the Ombudsman 5] Massachusetts seal and text .
ew Englan

Mo items

> ¥ Office of Survey Res... =g

-~

s Drop content here or

mission statement block e

~ 4 Ombudsman b

v
[ aboutus NeWS & An nouncements [£] section for video block v

Page List Root * (2
g The latest from the Office of the Ombudsman

[ Submit Inquiry

' I= News and Ann‘r —— i= News and Announcements [E] News block ROW bIOCk .
> (3 2028 % . o . o -
Include All Levels September is Suicide Prevention B Link to news listing page
> 5 2024 W Month
» B3 2025 Date Format comember 10,2026 ., Drop content here or Select Content ~
b
D General Wellness Suicide rates are about 39% higher for corrections workers than
D R for the general population, linked to chronic stress, exposure to
Information Max Count @ violence, and emotional isolation. Key Challenges in Corrections:
(?3 ~ High occupational stress: Daily exposure to physical, emotional,
4 and mental harm, combined with isolation and long shifts.
~ Under-addressed problem: Despite the risk, suicide prevention
Recent among correctional officers_.
Sort By Continue Reading
Versions Posted Date v >
ua... | Status Sav... ™ |By
Sort Order @ g
~  Yesterday,you Second Annual Office of the
FIEEIED E432A0 Descending - Ombudsman Wellness Conference:
FraviouslySep 4,  you A Day of Insight, Resilience, and
Puhlished §:10 P e bt e Connection

October 21, 2025

On October 23, 2025, the Office of the Ombudsman will hest a
gathering of correctional professionals, wellness experts, and
thought leaders for the Second Annual Office of the
Ombudsman Wellness Conference in Milford, MA. With a

Lo PO )
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Ombudsman
Blocks

m UMass Chan | Advancing

MEDICAL sCHoOOL | together



AbOllt (Office

. Block type: Template used: Basic
Staff and AdVlSOI'S) Basic Content Block Content Block - default

The top blocks is a basic content block Basic Content Block (7

Content tab - properties

* Title

* Secondary Title

* Content Body (WYSIWYG)

Template
* Variations
* Content width
* Background color

E UMass Chan

MEDICAL SCHOOL

Office Staff and Advisors

Professionals dedicated to fulfilling the obligations and overall mission of the Office

The Office of the Ombudsman consists of a dedicated staff of professionals responsible for fulfilling the daily obligations of the Office. In addition, the Office has access to a team of expert
advisors in correctional healthcare, infection prevention, and business intelligence/analytics.
Advanced Items Template Details Settings

Categories

Only Content, CategoryRoot, and 4 more types. Show all

Bl iFar
NO items

T, Drop content here or Select Content

Title @

Office Staff and Advisors

Secondary Title &

Professionals dedicated to fulfilling the obligations and overall mission of theOffice

Content Body (2}

Edit Insert View Format Table Tools

n K | Paragraph A v 2 = ddd 3
B I ¥ I = = = = i = — |+

AdVaHCi ng The Office of the Ombudsman consists of a dedicated staff of professionals responsib)

obligations of the Office. In addition, the Office has access to a team of expert advisorg in

togetber infection prevention, and business intelligencefanalytics.
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Ab out (staff)

The staff blocks are all basic content blocks with variations set on the template to apply
the pale blue background and white box for the text. All the text is set in the Content

Basic Content Block

Body property (WYSIWYG editor)

Content tab - properties
* Content Body (WYSIWYG) -

Template
* Variations
e Content width

Template used: Basic
Content Block — with
background

Block type:

Basic Content Block (4

Lauren "Laurie” M. Andersen, MM, RN, CEN, CCRN

Director/Ombudsman — Office of the Ombudsman

Lauren “Laurie” M. Andersen, MM, RN, CEN, CCRN, is a registered nurse with extensive experience in education, critical care, and emcrgery nuf
sulty
bud)
f 20
the

During the SARS-CoV-2 (coviD-19) global pandemic, she worked as an intensive care unit nurse and then as a healthcare operations co
supporting four (4) Department of Public Health hospitals as well as other inpatient facilities. Laurie began serving as the independent Of
overseeing and reporting on the Massachusetts Department of Correction's (DOC) efforts to mitigate the spread of COVID-19 in the fall
the height of the COVID-19 pandemic. As the Executive Director of the Office of the Ombudsman, she provided support and guidance ©
Executive Office of Public Safety and Security and the DOC during the COVID-19 pandemic, including comprehensive guidance on infect
to the DOC facilities. During this experience working with the DOC and the fifteen (15) DOC facilities, Ms. Andersen and the Office of the Dmb

jon

recognized the need to support the DOC staff and facilities in general wellness initiatives and expanded infection control post-pandemig. Pre:

Ms. Andersen leads the Office in this expanded capacity.

* Background color

Glenn Doher
Consultant

Glenn Doher is a retired Captain from the Massachusetts Department of Correction (DOC) and works as a consultant to the Office of th

Advanced ltems Template Details Content Settings

Categories
Only Content, CategoryRoot, and 4 more types. Show zl

Ombudsman. He is a dedicated corrections expert with a 30-year work history and the insight needed to understand the work of the DQC. C3
f thel

Doher's investment and passion for the experience of living and working in the DOC brings vision and connection to the staff and needs

¥2P4 UMass Chan

MEDICAL SCHOOL

Advancing

L. Drop content here or
Title &
Secondary Title &
Content Body &
Edit Insert View Format Table Tools
nE (D= Paragraph A2 I Add Snipp... (8
B I VY I = = = iz = = " — 4+ o Q 2 o4

Lauren “Laurie” M. Andersen, MM, RN, CEN, CCRN
Director/Ombudsman — Office of the Ombudsman

Lauren “Laurie” M. Andersen, MM, RN, CEN, CCRN, is a registered nurse with extensive experience in
education, critical care, and emergency nursing. During the SARS-CoV-2 (COVID-19) global pandemic, she
worked as an intensive care unit nurse and then as a healthcare operafions consultant supporting four (4)
Depariment of Public Health hospitals as well as other inpatient facilities. Laurie began serving as ihe
independent Ombudsman overseeing and reporting on the Massachusetts Department of Correction’s (DOC)

together

R ) ) )
eforte-to-mitigate-thespreadof-COWB-tHmihe-fathof 2024 —attheheightofthe-COVIB=1opardemic—As-the—

|3
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Ab Out (faqs) Block type: Template used: Accordion

Simple Content Collection Block

Simple Content Collection

The FAQs on this page use a Simple Content Collection block to build the FAQs. Block (3

Content tab - properties Template

° T|t I e ° Va riat | 0 n s Advanced ltems Template Details Content Settings

* Secondary Title * Content width Categories
+ Content Body (WYSIWYG) «  Background color - Brand T e

I, Drop content here or Select Content

Title &
FAQS

Content Area ltems (5
What is the role of the Office of the Ombudsman?

1 » SimpleContentCollectionltem
Why is correctional staff wellness a priority?

2 » SimpleContentCollectionltem

Is the Office of the Ombudsman still advising DOC on COVID-19 infection standards?

Move Up
- Move Down |
The Office aims to protect the health and wellness of all who live and work in DOC facilities. Our role includes advising ~nd supporting DOC leag 3 impleContcntCoIIcctionltem -
Though the COVID-19 pandemic ended, the Office continues its close monitoring and partnering with DOC to update infecu..n disease standar| o Delcm_
individuals as cases and illnesses ocecur.

Content Title ®

What is the Office of the Ombudsman doeing to focus on and support wellness for DOC staffr

How do you contact the Office of the Ombudsman?

Simple Content Teaser &

Is the Office of the Cmbudsman still advising DOC on COVID-18 infection standards?

Content Body

Edit Insert View Format Table Tools

nE D= Paragraph A Add Snippet v (%

P [JMaSS Chan AdVaHCng B I YL == ZE==Ew —sHoQl ¥

\e Office aims to protect the health and wellness of all who live and werk in DOC facilities. Our role includes
M E D I C A L S C H O O L together advising and supporting DOC leadership on viruses and illnesses, such as COVID-19. Though the COVID-19

chaghthaoiE " P L

I
I~
fil

S-gaparinatir B sasta-ndeste g sesze— |
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General Wellness (Wellness matters) Block type: Template used: Basic

Basic Content Block Content Block layout

This block uses a basic content block with variations to set the image left and the text
right as well as apply a background color.

Basic Content Block L?,'

Title &
H Your Wellness Matters.
Basic content block our THenass Hatter
e \/ariations Secondary Title &
. The Office is here to help.
* Content width
* Background accent 4 Content Body ©
° Al |gn teXt I’Ight Edit Insert View Fomat Table Tools
. R G ID=:] Paragraph A v & &
* Properties
) B I uU L = = = i= is = o]
* Title
o S d Ttl As part of a broader EOPSS/DOC initiative to positively affect the culture and overall climate withthe DOC
econaa ry Ite Office shall advise and focus on wellness in the DOC's correctional facilities.
° Content BOdy (WYSlWYG) The Office will regularly observe, examine, and thereafter advize and collaborate withWge DOC on develo)
imnlamantina imnararad comarahancira haalth and wallnace initiativac and Araarame far amiitakla hanafi
* Image
Image &

Gettylmages-14542513..

L]

Your Wellness Matters.

Rome

he Office is here to help.

i

As part of a broader EOPSS/DOC initiative to positively affect the culture and overall climate within
the DOC, the Office shall advise and focus on wellness in the DOC’s correctional facilities.

The Office will regularly observe, examine, and thereafter advise and collaborate with the DOC on
developing/ implementing improved comprehensive health and wellness initiatives and programs
for the equitable benefit of those within the DOC.

The goal of the Office is to enhance focus on improved health and wellness of all - including

initiatives and programs around general infection prevention, work environment, stress/anxiety, and
trauma.

E UMass Chan | Advancing

MEDICAL SCHOOL together
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General Wellness (videos) Block type:

The videos area is using a Row block with 2 blocks within it. A Row block can house
multiple blocks and then a template can be applied for different layouts.

Drop Block Area tab Templa’Fe .
* Property: Add Blocks * Variations

* 6 blocks as noted in the screen shot * Content width
* Background color —accent 5

e 5column

Mental Health Awareness Videos for Corrections Staff e .

If you or someone you know is in crisis or thinking about suicide,
please call 988 - the Suicide and Crisis Lifeline!

Asking for help is a sign of strength, not a sign of weakness!

Watch on (8 YouTube

basic content block . The Ripple Effects of Suicide
video block

Suicide Prevention for Dep

V | d e o ForHealth Consulting at UMass Chan ForHealth Consuiting at UMass Chan ForHealth Consulting at UMass Chan ForHealth Consuiting at UMass Chan ForHealth Consulting at UMass Chan
- - -

| A7
P > 3 .

JEE L : ‘ !.:".;',-!J! L 3 ‘ [ ¥ " ' !

Mental Health Awareness Anxiety and Depression fo Substance Use Awareness Post Traumatic Stress Dis«

Suicide Prevention for MA Mental Health Awareness for MA Anxiety and Depression for MA Substance Use Awareness for MA Post Traumatic Stress Disorder for
Department of Correction Staff MA Department of Correction Staff

Department of Correction Staff Department of Correction Staff Department of Correction Staff

Template used: Section
Block - Feature

Row/Section Block B4
Web Video Block (2

Layout updates, talk to
your site designer.
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General Wellness (video blocks) ..°

Video Settings tab

* Video Type: YouTube

* Video URL: the embed URL from YouTube

* Pick a Thumbnail size

* Add Transcript text or note where to find it
Advanced ltems Video Settings Template Details Content

] Enable Autoplay on Video (default is off) (@]

Video Type &

YouTube hd

Video URL [for YouTube, Vimeo, etc] &

https:/fwww.youtube.com/embed/5sLeZbMUB8s?si=_nRglyPTdt3IEPgw

Thumbnail Size [Required for YouTube] &

Small (480=360) hd

Link @

¢ watch on YouTube

Video Transcript * (&
Edit Wiew Format Tools
B4 ] Paragraph . A v & =

B I VY L =

v
il

See YouTube for transcription

Add

Sni

ock type; Template used: Video

b Video block Layout - YouTube

Content Tab

* Description —add text to show beneath the video

e Set it to centered in the WYSIWYG editor

Web Video Block 2

Advanced Items Video Settings Template Details Content Settings

Categories

Only Content, CategoryRoot, and 4 more types. Show all

Mo items
T., Drop content here or Select Content

Title @

Secondary Title &

ipple Effects of Suicide

1 Consulting at UMass Chan

Description (&
Edit Insert View Format Table Tools
R E B B8 Paragraph - A
B I U L = =

= Add Sn

I
i

Il

L1] - .+

Suicide Prevention for MA Department of Correction Staff

AL« b

Watch on (2 YouTube

The Ripple Effects of Suicide
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Block type: Template used: Basic
General Wellness (Resources) ..ol [l

This block uses a basic content block.

Basic Content Block L?,'

Advanced tems Template Details Content Settings
Categories
Ba S i C CO nte nt b | OC k Only Content, CategoryRoot, and 4 more types. Show al
e ellness Resources
° Va r I at I 0 n S .- Drop content here or
. The resources below are a non-exhaustive list. The Office of the Ombudsman does not endorse or suj
e Content width —
* Properties Wellness Resources A few resources include:
« Title Secondary Title @ Corrections 1: Magazine for Corrections
° CO ntent Body (WYS'WYG) Mews, Training, Products for Corrections Officers (correctionsl.com)
Content Body @
Edt Insert View Format Table Toos Lexipol: Information for Public Safety Careers
n = (o] Paragraph A2 = abid snippet & Public Safety Policy Management | Public Safety Solutions Company | Lexipol
B I v I = = = i = = " - h o e 7

Struggle Well 2 or 5-day program: Contact

L
The resources below are a non-exhaustive list. The Office of the Ombudsman does nof endorse or support an
pp Y | colbey.asantos@doc.statema.us or nancyleedbergi@bouldercrest.org

resource particularly, and the list is subject to change.

Mental health Resources:

A few resources include: -

Call:
Corrections 1: Magazine for Corrections

risis Lifeline: 288
h » EASU: 1-508-422-3481
= ON Site Academy: 1-978-874-0177
+ Community Mental Health Services Massachusetts: 1-833-773-2445

News, Training, Products for Corrections Officers (correctionsi.com)

Other Resources:

+ Spring Hill Recovery Center 1-888-603-2860
P AdvanCl n s Veterans Northeast Outreach Center 1-978-521-9668
a S S an g » RCA's First Responder Program 1-B88-732-6837

MEDICAL SCHOOL togetber + McLean LEADER Program 1-877-322-2749

+ Shatterproof 1-978-874-0177
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] ] : Block type: T lat d: List of
IllfOl'matIOIl (media lists) Media liSf[)i(I:Ig lzigfk emplate used: List o

media files including

search

The media listing blocks are used to display a list of PDF files that have been uploaded to

the Media Assets pane in the CMS. Media Listing Block [

Content Tab
* Listing Settings — controls the items in the list

Content Tab
* Properties

+  Title (optional) will set a Heading 2 e Media Folder — folder that contains the files

X @
o : * Maxcount ][+ view | [ @ preview | (@ O [m
» Description - used to set a Heading 3 &) e S « Blocks Media Forms Thames
For This Page » Options ~ i)
° SO rt By =] Newsletters
a
Advanced Items Listing Settings Template Details Content Settings ° Sort Order € Back Changes made here will affect at least 1 ftem *

> 3 For Al Sites
° Ena ble pag| ng Advanced Items Template Details Content Settings

. ot (3 admin
Office Communications ° Results per page e d

Only Content, CategoryRoot, and 4 more types. Show all and General ~ 5 files
Documentation

[ newsletters wee " P ol
No items » Mewsletters — DOC Staff —_—
and Incarcerated newsletters
[ Indjgiduals Available Filter Groups @

(3 office-related
. Only Content, CategoryRoot, and 4 more types. Show all
* Office-Related Overviews B3 other

apd General Information

Categories

Z> Drop content here or

3 reports

[J showAllDescendants . Inffction Control
SetS d Head | ng 2 | Um»:at',un " ¢T3 Drop content here or (3 weliness-presentations
Title ® Infection Control-Related B wellness-rescurces
Resources O Include All Levels @ » [ site-settings
Office Communications and General Documentation
M (3 video blocks
ax Count @&
~ [~ _For This Rlnck__
Description & 1.000 v
Edit Insert View Format Table Tools Sort By
Date Published hd
N & ] B/ Header 3 A £ 1= Add Snippet {
Sort Order @&
B I U 1; = = = i= = = " - & O Q Descending w
¥ Enable Paging
Newsletters — DOC Staff and Incarcerated Individuals Results Per Page
10 b
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Submit Query (Intro)

This block uses a basic content block.

Basic content block
* Variations
e Content width
* Properties
e Title
e Content Body (WYSIWYG)

¥2P4 UMass Chan

MEDICAL SCHOOL

Template used: Basic
Content Block - default

Block type:
Basic Content Block

Advanced Items Template Details Content

Categories

Only Content, CategoryRoot, and 4 more types. Show all

No items

A
Z Drop content here or

Title @

Instructions on Completing Inquiry/Suggestion Submission Form

Secondary Title &

Settings

Select Content

Content Body &

Edit Insert View Format Table Tools

s M E = e
S @ B

I UL =T = i =

Please use the Inquiry/Suggestion Submission Form (Form) b,

Paragraph v A v

I%
¢
3
ThT
¢
w
E
ksl
s}

to sulbmit your general

infection control guestions or suggestions to the Office of the Ombudsman (Dffice).

The only required field in the Form is the “Description of Inquiry/Suggestipn " field

Advancing
together

Basic Content Block B‘

_nstructions on Completing Inquiry/Suggestion
Submission Form

Please use the Inquiry/Suggestion Submission Form (Form) below to submit your general wellness or infection
control questions or suggestions to the Office of the Ombudsman (Office).

The only required field in the Form is the “Description of Inquiry/Suggestion.” field.

The fields labeled "First Name,” "Last Name,” “Phone No.,” "Email Address,” "DOC Facility Name,” and "Relationship
with DOC Facility” in the Form are optional. You may leave these fields blank if you wish to submit anonymously.
ver, please be aware that the Office will be unable to respond to anonymous inguiries or suggestions

Kﬁeﬁtted without contact information.

/ If you choose to provide your contact information, the Office of the Ombudsman (Office) will make every effort to

respond within two (2) business days.

Layout updates, talk to
your site designer.
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Submit Query (Form and b tom Xt) Block type: Template used: Section

Row/Section Block block

Thls blOCk uses a For‘ms Advanced Items Row Layout M Drop Block Area Content Settings ROW Section Block B
Container Block.

Pick a template (®

Content Template (3

Section block properties o 600
» Template Details - Variations S
. No esdine AU6Rne
e Content width Selection SR
» Background color e e
° DrOp BIOCk area clear selection Section Blg—cn\umns S Sectg)lock
2 blocks o
* Form container block Variations @
* Basic content block Content wiath © packground color

Advanced Items Row Layout Template Details Drop Block Area Content

() background color - accent 3(i) [ border - items (1)

for text under form

Add Blocks (@

Dnly Block, RSS Feed Reader, and 16 more types, but not Block, [DECOM - massbio theme]
Hero Slider Block (for Header), or 53 more. Show all

=4 Inquiry/Suggestion Form e

E] Inquiry notes below form ane

E [JMaSS Chan AdvanCing 2. Drop content here or

MEDICAL SCHOOL together

Select Content -
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Submit Query (Form) Block type: Template used: none

Forms Container Block Forms Container Block (4

This block uses a Forms Container Block.

CMS Forms

Content Settings Retention Policy Content tab E;if;lgle?nz(;:::]
I —— * ySet the confirmation message that shows after form submits Managing form submissions
Inquiry/Suggestion Submission Form

dd/edit the form fields Sending emails upon submission
[pdf]

Deseription (3

v/

You

Display message after form submission (not displayed if redirecting) &

— 5 . . _ G = X © Form Submissions Creating a Basic Form: Create a
aragra F — = (i :
2 o « Blocks * Click on the dropdown S'mplfa form _
options ~ | [i= ~ — ) ) Creating a Multi-Step Form
“four response has been successfully submitted. If you provided contact information neXt tO Pu bl ISh/O ptlonS

Post Processing actions - send

the Office of the Ombudsman will use its best efforts to respond within two (2)

business days. Thank you. Select view button to review form email, show a confirmation, or
[ on-Page Editing S of direct users to another page
q submissions ) : .
[ Show a summary confirmation message after submission & 1= All Properties Creatln a form with form field
Allow anenymous submissions & Is dependencies
Form submissions

Allew multiple submissions from the same IP/cookie @ n
[Tl show navigation bar if the form has multiple steps @
[ allow access to form data through the service API @
Form elements * . Content Settings Retention Policy
Only Form elements, Form step, and 16 mare types. Show al Settl ngS ta b _—

T * Add/edit the emails Metadata @

T LastMame

T Phane Send email after form submission

}
L e no-reply@umassmed.edu ombudsman@uemassmed.ed no-reply@umassmed.edu  Ombudsman website Form submission results:
inguiry form IEUMMary::
~" Submit
) N L i e e s AT L g .
You can drop form elements here or Create & Ne



https://www.umassmed.edu/it/services/web-services/optimizely/blog/?ftag=Forms
https://webhelp.optimizely.com/latest/en/content-cloud-for-editors/forms/creating-a-form.htm
https://webhelp.optimizely.com/latest/en/content-cloud-for-editors/forms/creating-a-form.htm
https://webhelp.optimizely.com/latest/en/content-cloud-for-editors/forms/form-element-types.htm
https://webhelp.optimizely.com/latest/en/content-cloud-for-editors/forms/form-element-types.htm
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